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ProCurve Networking services complementing
ProCurve warranty  

Free network design service
ProCurve's Network Design Center provides
fully customized network designs, including
detailed explanations, as well as
recommendations based upon your business
or project requirements. These designs can
address current and future traffic levels,
security needs, budget constraints, and the
ability to interface with legacy equipment.
To request your personal free network design,
please visit
www.procurve.eu/RequestYourNetworkDesign

Service Advantage Partners: Delivering
Complete Confidence 
The vast majority of customers purchase
ProCurve products through an authorized
ProCurve reseller. To meet our customers’
ever-increasing service and support needs,
ProCurve has established a corresponding
Service Advantage Program to authorize
select, highly qualified reseller partners to
deliver service and support for ProCurve
products and solutions. 
With ProCurve Service Advantage Partners,
you can be confident that your ProCurve
investment is backed by the industry’s best
partners, with the full support of ProCurve
Networking by HP. 

Each ProCurve Service Advantage Partner has
passed rigorous selection criteria, and only the
most qualified value-added resellers are
selected to be authorized as ProCurve Service
Advantage Partners. Evaluation and selection
is based on the following: 

• Network service and support infrastructure 

• On-site and 24x7 support capabilities 

• Internal escalation procedures 

• Service and support geographic reach 

• ProCurve training and certification 

• Expertise across the entire ProCurve product
line 

• Expertise in multi-vendor network solutions
and emerging technologies 

• Industry-specific expertise  

To learn more about the Service Advantage
Program, please visit:
www.procurve.eu/services

HP Care Packs for ProCurve
HP Care Pack services for ProCurve
Networking products augment the coverage
offered by HP's industry-leading warranty.
They let you choose the support levels that
meet your business requirements. 

To get more details on Care Packs available in
your country, please visit
www.procurve.eu/services

ProCurve Networking Contractual Services 
Contractual support services provide ProCurve
customers with the ultimate in service
portfolio choice and flexibility, all designed
around your infrastructure requirements.

To get more details on services available in
your country please contact your local
ProCurve sales representative or your local
channel partner or visit
www.procurve.eu/services

ProCurve Training & Certification
The ProCurve Networking training curriculum
and certification credentials for resellers,
customers and employees offers a tremendous
opportunity to be at the forefront of this new
networking strategy–the ProCurve Adaptive
EDGE Architecture™. To find out about  these
offerings please visit
www.hp.com/rnd/training/



ProCurve Support Direct – in more than 30
countries in Europe, the Middle East and Africa.
Call ProCurve Support Direct for standard post-sales warranty
assistance and support in your country.

Austria 0810102531 
Belgium Dutch 078 250012 
Belgium French  078 250013
Czech Republic 239 000 479 
Denmark 35 25 65 65 
Finland 0303 9031 
France 0 826 02 01 21
Germany 01805 007534
Hungary 17774941  
Ireland 1890 252014 
Italy 02 45287010
Liechtenstein +41 44 200 41 99
Luxembourg English 4066615621

Luxembourg French 4066615620 
Netherlands 0900 0400 367 
Norway 22 57 77 70
Poland 00 8004411813 
Portugal 808 781 220
South Africa 0800 996 233 
Spain 902 889 344 
Sweden 0776 62 00 01 
Switzerland French 022 311 00 28 
Switzerland German 044 200 41 99 
Switzerland Italian 091 971 04 83 
UK 0870 0130 778

Algeria +971 4 366 2020
Bahrain +971 4 366 2020
Egypt +971 4 366 2020
Jordan +971 4 366 2020
Kuwait +971 4 366 2020
Lebanon +971 4 366 2020
Morocco +971 4 366 2020

Oman +971 4 366 2020
Qatar +971 4 366 2020
Saudi Arabia +971 4 366 2020
Tunisia +971 4 366 2020
UAE +971 4 366 2020
Yemen +971 4 366 2020

Call ProCurve Support Direct – Africa and the Middle East
Offering phone support in Arabic and English.
Operating hours: Saturday - Thursday 9 AM - 7 PM UAE Time.

Call ProCurve Support Direct – Europe and South Africa
Offering phone support in local language.

Operating hours*: Monday - Friday 8 AM - 7 PM CET.
*Availability for local language support  is dependent on local country holidays.  

Country Direct number Country Direct number

Country Direct number Country Direct number

ProCurve Support Direct

All numbers are valid only when dialed from within the country, unless indicated by the country’s international area code. 

Local phone charges may apply. 

Please have the serial number and the proof of purchase ready before calling.

For warranty support information, free technical web support, product manuals, free software updates/notifications, and countries 
not listed here please visit ProCurve Support Direct: www.procurve.eu/support

www.procurve.eu/support
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J4097C, ProCurve Switch 408: 151, 153

J4116A, ProCurve Switch Gigabit
Stacking Kit: 131, 146, 224

J4131B, ProCurve Gigabit-SX Transceiver:
131, 146, 224

J4132A, ProCurve Gigabit-LX Transceiver:
131, 146, 224

J4138A, ProCurve Routing Switch
9308m: 6, 9, 12

J4139A, ProCurve Routing Switch
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Redundant Power Supply: 9, 12
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132, 224, 225

J4813A, ProCurve Switch 2524: 129,
132, 224, 225

J4817A, ProCurve Switch 2312: 145,
147, 224, 225

J4818A, ProCurve Switch 2324: 145,
147, 224, 225

J4819A, ProCurve Switch 5308xl: 69,
74, 75

J4820B, ProCurve Switch xl 24-Port
10/100-TX Module: 74, 76, 78

J4821B, ProCurve Switch xl 4-Port
100/1000-T Module: 78

J4834A, ProCurve 100/1000-T
Transceiver: 131, 146, 225

J4839A, ProCurve Switch gl/xl/vl
Redundant Power Supply: 74, 76, 80,
93, 95, 98

J4848B, ProCurve Switch 5372xl: 69,
74, 75

J4849B, ProCurve Switch 5348xl: 69,
76, 77

J4850A, ProCurve Switch 5304xl: 69,
76, 77

J4852A, ProCurve Switch xl 12-Port 
100-FX MTRJ Module: 78

J4853A, ProCurve 100-FX SC Transceiver:
131, 146, 149, 225

J4858C, ProCurve Gigabit-SX-LC 
Mini-GBIC: 12, 25, 33, 47, 50, 68, 80,
87, 98, 105, 109, 114, 120, 127, 136,
139, 143, 222

J4859C, ProCurve Gigabit-LX-LC 
Mini-GBIC: 12, 25, 33, 47, 50, 68, 80,
87, 98, 105, 109, 114, 120, 127, 136,
139, 143, 222

J4860C, ProCurve Gigabit-LH-LC 
Mini-GBIC: 12, 25, 33, 47, 50, 68, 80,
87, 98, 105, 109, 114, 120, 127, 136,
139, 143, 222

J4868A, ProCurve Switch 2124: 148,
150, 225

J4874A, ProCurve Routing Switch
9315m: 6, 9, 12

J4875A, ProCurve 9315m Redundant
Power Supply: 9, 12

J4878A, ProCurve Switch xl 4-Port 
Mini-GBIC Module: 222, 223

J4878B, ProCurve Switch xl 4-Port 
Mini-GBIC Module: 78, 222, 223

J4881B, ProCurve 9300 EP 48-Port
10/100-TX RJ-45 Module: 11

J4885A, ProCurve 9300 EP 8-Port 
Mini-GBIC Redundant Management
Module: 9, 10, 222, 223

J4889B, ProCurve 9300 EP 48-Port
10/100-TX Telco (RJ-21) Module: 11

J4894A, ProCurve 9300 EP 16-Port 
Mini-GBIC Module: 10, 222, 223

J4895A, ProCurve 9300 EP 16-Port
100/1000-T Module: 10

J4899A, ProCurve Switch 2650: 222

J4899B, ProCurve Switch 2650: 116,
123, 124, 222

J4900A, ProCurve Switch 2626: 222

J4900B, ProCurve Switch 2626: 116,
121, 122, 222

J4902A, ProCurve Switch 6108: 48, 51,
222

J4903A, ProCurve Switch 2824: 111,
115, 222, 223

J4904A, ProCurve Switch 2848: 111,
115, 222, 223

J4905A, ProCurve Switch 3400cl-24G:
81, 85, 86, 222, 227, 228, 230

J4906A, ProCurve Switch 3400cl-48G:
81, 85, 86, 222, 227, 228, 230

J4907A, ProCurve Switch xl 16-Port
10/100/1000 Module: 74, 76, 79,
222

J8131B, ProCurve Wireless Access Point
420: 197, 198, 201

J8161A, ProCurve Switch xl 24-Port
10/100-TX PoE Module: 79, 80

J8162A, ProCurve Switch xl Access
Controller Module: 80, 185, 188

J8164A, ProCurve Switch 2626-PWR:
116, 121, 122, 222

J8165A, ProCurve Switch 2650-PWR:
116, 123, 124, 222

J8166A, ProCurve Switch 5304xl-32G:
69, 76, 77, 222

J8167A, ProCurve Switch 5308xl-48G:
69, 74, 75, 222

J8168A, ProCurve 600 Redundant
External Power Supply: 39, 80, 87,
109, 114, 120, 220, 231, 233

J8169A, ProCurve 610 External Power
Supply: 80, 120, 234, 236

J8173A, ProCurve 10-GbE XENPAK LR
Optic: 12, 226

J8174A, ProCurve 9300 2-Port 10-GbE
Module: 10, 226

J8175A, ProCurve 10-GbE XENPAK SR
Optic: 12, 226

J8176A, ProCurve 10-GbE XENPAK ER
Optic: 12, 226

J8177B, ProCurve Gigabit 1000Base-T
Mini-GBIC: 12, 25, 33, 47, 64, 68, 80,
98, 223

J8178A, ProCurve 9300 EP 24-Port
100Base-FX Module: 11

J8433A, ProCurve Switch 6400cl: 34,
37, 38, 227, 228, 229, 230

J8434A, ProCurve Switch cl 10-GbE CX4
Copper Module: 39, 87, 229, 230

J8435A, ProCurve Switch cl 10-GbE
Media Flex Module: 39, 81, 87, 227,
228, 230

J8436A, ProCurve 10-GbE X2-SC SR
Optic: 25, 33, 39, 47, 68, 87, 105,
227

J8437A, ProCurve 10-GbE X2-SC LR
Optic: 25, 33, 39, 47, 68, 87, 105,
228

J8438A, ProCurve 10-GbE X2-SC ER
Optic: 25, 33, 39, 47, 68, 87, 105,
228

J8439A, ProCurve 10-GbE CX4 Media
Converter: 23, 25, 33, 37, 39, 47, 65,
66, 68, 87, 103, 105, 227, 229, 230

J8440B, ProCurve 10-GbE X2-CX4
Transceiver: 25, 33, 39, 47, 68, 87,
105, 227, 229

J8441A, ProCurve 5 dBi Indoor/Outdoor
Omnidirectional Antenna: 175, 196,
200, 205
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J8444A, ProCurve 8 dBi Outdoor
Omnidirectional Antenna: 175, 196,
200, 206

J8448B, ProCurve 14 dBi Yagi Antenna:
175, 196, 204

J8454A, ProCurve Secure Router dl 1xE1
Module: 215

J8455A, ProCurve Secure Router dl
1xE1+G.703 Module: 216

J8456A, ProCurve Secure Router dl 2xE1
Module: 216

J8457A, ProCurve Secure Router dl 
2-Port ISDN BRI S/T Module: 217

J8458A, ProCurve Secure Router dl 
1-Port Serial Module: 217

J8459A, ProCurve Secure Router dl 
1-Port ADSL2+ Annex A Module: 216

J8461A, ProCurve Secure Router dl 
1-port ISDN BRI S/T Backup Module:
218

J8462A, ProCurve Secure Router dl
Analog Modem Backup Module: 217

J8463A, ProCurve Secure Router dl Wide
8xT1/E1 Module: 218

J8471A, ProCurve Secure Router
7100/7200 IPSec VPN Module: 219

J8474A, ProCurve Switch 6410cl: 34,
37, 38, 227, 228, 230

J8692A, ProCurve Switch 3500yl-24G-
PWR Intelligent Edge: 53, 63, 64, 222,
223

J8693A, ProCurve Switch 3500yl-48G-
PWR Intelligent Edge: 53, 63, 64, 222,
223

J8694A, ProCurve Switch yl 10-GbE 
2-Port CX4 + 2-Port X2 Module: 47,
66, 227, 228, 229

J8696A, ProCurve 620
Redundant/External Power Supply: 
47, 67, 105, 237, 239

J8697A, ProCurve Switch 5406zl
Intelligent Edge: 24, 53, 59, 60, 67

J8698A, ProCurve Switch 5412zl
Intelligent Edge: 24, 53, 61, 62, 67

J8699A, ProCurve Switch 5406zl-48G
Intelligent Edge: 53, 59, 60

J8700A, ProCurve Switch 5412zl-96G
Intelligent Edge: 53, 61, 62

J8702A, ProCurve Switch zl 24-Port
10/100/1000 PoE Module: 22, 59,
61, 65

J8705A, ProCurve Switch zl 20-Port
10/100/1000 + 4-Port Mini-GBIC
Module: 22, 59, 61, 65, 222, 223

J8706A, ProCurve Switch zl 24-Port 
Mini-GBIC Module: 22, 59, 61, 66,
222, 223

J8707A, ProCurve Switch zl 4-Port 
10-GbE X2 Module: 23, 59, 61, 65,
227, 228

J8708A, ProCurve Switch zl 4-Port 
10-GbE CX4 Module: 23, 65, 229

J8712A, ProCurve Switch zl 875W Power
Supply: 19, 24, 25, 59, 61, 67

J8713A, ProCurve Switch zl 1500W
Power Supply: 19, 24, 25, 59, 61, 67

J8714A, ProCurve Switch zl Power Supply
Shelf: 24, 25, 67, 238

J8715A, ProCurve Switch 8212zl: 13,
19, 20, 21, 24

J8727A, ProCurve Switch 8108fl: 26,
30, 31, 32

J8728A, ProCurve Switch 8116fl: 26,
30, 31, 32

J8729A, ProCurve 8108fl Redundant
Switch Fabric Module: 30, 32

J8730A, ProCurve 8116fl Redundant
Switch Fabric Module: 30, 32

J8731A, ProCurve Switch fl Redundant
Management Module: 30, 32

J8732A, ProCurve Switch fl Redundant
Power Supply: 30, 32

J8734A, ProCurve Switch fl 10-Port
100/1000-T Interface Module: 33

J8735A, ProCurve Switch fl 10-Port 
Mini-GBIC Interface Module: 33, 222,
223

J8737A, ProCurve Switch fl 2-Port 
10-GbE X2 Interface Module: 33, 227,
228

J8750A, ProCurve VPN Client Unlimited
User License: 220

J8752A, ProCurve Secure Router 7102dl:
210, 214

J8753A, ProCurve Secure Router 7203dl:
210, 214

J8755A, ProCurve Secure Router Serial
Cable X.21 DTE: 219

J8757A, ProCurve Secure Router Serial
Cable V.35 DTE: 219

J8758A, ProCurve VPN Client 100 User
License: 220

J8759A, ProCurve Secure Router dl 
1-Port ADSL2+ Annex B Module: 216

J8762A, ProCurve Switch 2600-8-PWR
with Gigabit Uplink: 116, 121, 122,
222

J8763A, ProCurve Switch vl 12-Port 
100-FX MTRJ Module: 97

J8765A, ProCurve Switch vl 24-Port
10/100-TX Module: 93, 97

J8768A, ProCurve Switch vl 24-Port Gig-T
Module: 93, 95, 98

J8770A, ProCurve Switch 4204vl: 89, 95,
96

J8772A, ProCurve Switch 4202vl-72: 89,
95, 96

J8773A, ProCurve Switch 4208vl: 89, 93,
94

J8775A, ProCurve Switch 4208vl-96: 89,
93, 94

J8776A, ProCurve Switch vl 4-Port 
Mini-GBIC Module: 97, 222, 223

J8987A, ProCurve Access Point 530:
189, 194, 195

J8989-61001, ProCurve Switch fl Fan
Tray: 33

J8990A, ProCurve Mobility Manager 1.1:
242, 247, 250, 252

J8992A, ProCurve Switch 6200yl-24G-
mGBIC: 40, 45, 46, 222, 223

J8993A, Premium License for Switch
3500 Series: 66

J8994A, Premium License for Switch
5400 Series: 66

J8996A, ProCurve Antenna Lightning
Arrester: 175, 196, 208

J8997A, ProCurve 3 dBi Dual Band
Diversity Antenna: 175, 196, 205

J8998A, ProCurve 6 dBi 5 GHz
Omnidirectional Antenna: 175, 196,
206

J8999A, ProCurve 7 dBi Dual Band
Directional Antenna: 175, 196, 207

J9000A, ProCurve 14 dBi 5 GHz
Directional Antenna: 175, 196, 204

J9001A, ProCurve Wireless Edge
Services xl Module: 79, 162, 167

J9002A, ProCurve Wireless Services
Module 12 RP License: 80, 168

J9003A, ProCurve Redundant Wireless
Services xl Module: 79, 168
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J9004A, ProCurve Radio Port 210: 169,
172

J9005A, ProCurve Radio Port 220: 173,
176

J9006A, ProCurve Radio Port 230: 177,
180

J9011A, ProCurve Secure Router dl Wide
8xSerial Module: 218

J9012A, ProCurve Identity Driven
Manager 2.2 base product (500-user
license): 47, 68, 98, 109, 114, 120,
242, 247, 261

J9013A, ProCurve Identity Driven
Manager 2.2 base product (upgrade
from v1.0): 98, 109, 114, 120, 242,
247, 261

J9014A, ProCurve Identity Driven
Manager 2.2—add 2000 users license:
98, 109, 114, 120, 242, 247, 261

J9019A, ProCurve Switch 2510-24: 125,
128, 222, 223

J9021A, ProCurve Switch 2810-24G:
106, 110, 222, 223

J9022A, ProCurve Switch 2810-48G:
106, 110, 222, 223

J9026A, ProCurve Secure Router
7100/7200 IPSec VPN Base Module:
219

J9028A, ProCurve Switch 1800-24G: 222

J9028B, ProCurve Switch 1800-24G:
134, 137, 222

J9029A, ProCurve Switch 1800-8G: 134,
137

J9030A, ProCurve Switch 4208vl-72GS:
89, 93, 94, 222, 223

J9033A, ProCurve Switch vl 20-Port Gig-T
+ 4-Port SFP Module: 93, 95, 97, 222,
223

J9038A, ProCurve Access Control Server
745wl: 181, 184

J9049A, ProCurve Switch 2900-24G: 99,
103, 104, 222, 223, 227, 228, 229

J9050A, ProCurve Switch 2900-48G: 99,
103, 104, 222, 223, 227, 228, 229

J9051A, ProCurve Wireless Edge
Services zl Module: 21, 68, 155, 160

J9052A, ProCurve Redundant Wireless
Services zl Module: 22, 68, 161

J9053A, ProCurve Wireless Services zl
12 RP License: 161

J9054B, ProCurve 100-FX SFP-LC
Transceiver: 25, 47, 68, 97, 98, 105,
109, 114, 127, 223

J9056A, ProCurve Manager Plus v2.2
upgrade from PCM+ 1.6 or newer: 25,
98, 109, 114, 120, 127, 242, 244,
248, 251, 263

J9057A, ProCurve Manager Plus v2.2 
50-device license: 25, 98, 109, 114,
120, 127, 242, 244, 248, 251, 263,
26

J9058A, ProCurve Manager Plus v2.2
upgrade +100-device license: 25, 98,
105, 109, 114, 120, 127, 242, 244,
249, 251, 263, 267

J9059A, ProCurve Manager Plus v2.2
unlimited-device license: 25, 47, 68,
98, 105, 109, 114, 120, 127, 242,
244, 249, 251, 263, 267

J9060A, ProCurve Network Immunity
Manager 1.0 50-device license: 242,
247, 265, 268

J9061A, ProCurve Network Immunity
Manager 1.0 +100-device license: 242,
247, 265, 268

J9062A, ProCurve Network Immunity
Manager 1.0 unlimited-device license:
242, 247, 265, 268

J9064A, ProCurve Switch 4204vl-48GS:
89, 95, 96, 222, 223

J9065A, ProCurve Network Access
Controller 800: 254, 258, 259

J9077A, ProCurve Switch 1400-8G: 142,
144

J9078A, ProCurve Switch 1400-24G:
142, 143, 144, 222

J9079A, ProCurve Switch 1700-8: 138,
140

J9080A, ProCurve Switch 1700-24: 138,
140, 222

J9090A, ProCurve Wireless Services zl
48 RP License: 161

J9091A, ProCurve Switch 8212zl
Chassis/Fan Tray: 25

J9092A, ProCurve Switch 8200zl
Redundant Management Module: 19,
21

J9093A, ProCurve Switch 8200zl Fabric
Module: 19, 21

J9094A, ProCurve Switch 8212zl Fan
Tray: 19, 25

J9095A, ProCurve Switch 8200zl System
Support Module: 19, 21
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